Data and Information
Collection and Analysis

¥ Redwood

Sectionli Satisfaction Surveys Analysis

Employee Surveys:

Employee Surveys - Overall Satisfaction By Category
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2011- WAC Family Surveys

WAC Family Survey - Overall Satisfaction by Category

‘ aCurrent Year lPreviausYear‘

3.71

365

s

JUBLLIBABIL|SY SBLUOSINO
[euosiod

$5000Y AUNWILIGY
pue 'suonsaLLoY

[eros ‘sdiysuoneey

suwrelboid
Buiuree feuoneosos

3.59

3 ‘opnedesey)

‘[euonEeanps

UOIEOIINWUILIOD

Aunoes

3.74

pue ‘Ajpjes ‘UieeH

356

wawabeuely

Categories

4els Jo Auend

3.74

sybry uewnyH

e

BN

3.39

912 SPaON [RrPIARU|

AeAlleq

3.39

pue Buiuue|d 9o1AIRg

f|<|<‘

Ss000Yy

390

380

370

360

[=]
1
o

3.10 1

e 9o o
T o o
[ T T

al0oog abeJany

3.00

290 -

2.80

2011—-WAC Other Stakeholder Surveys




WAC Provider Survey - Overall Satisfaction by Category
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2010 CLC Student Survey Results
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201011 CLC Student Survey Results




Section2i Persons ServedHours of Service (2010 United Way Data)

Numbers Served - Targets v. Actuals
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Hours of Service - Targets v. Actuals
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Section3 1 Program Performance Measures/Outcomes Analysis (2010 United Way Data)

Number Measured Targets versus Actual
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Number Achieving Performance Measures - Targets vs Actuals
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